POS€IDON

HARDWARE

v Diagnostic

v Component replacement
v Dust removal

v Water damage

v Keyboard issues

v Internet connectivity issues

v Python environment setup - in a virtual environment only
v OS Install / Reinstall

v Dual-boot - Ubuntu only

v Storage capacity issues

v Performance issues

v Microsoft office install

v WSL Install, with a development environment

v Updates (OS, Bios, Drivers)

v Depending on availability, simple git support

Unsupported (we can advise alternatives) :

X Python environment repaire
X Software Install for a course

X Other system than macOS / Boot Camp on a Mac

DATA RECOVERY

v Pre-repair backup (except for mac)
v Data transfer

v Data recovery

v Data erasure

Unsupported :
X Mac with non-fonctional target mode

*Only for EPFL students and collaborators.



